
COVID-19: AVAILABLE
RESOURCES

We're here for you!

Hello, 
 
I hope each of you continues to be strong in the face of adversity. Through this
newsletter, I want to share with you the latest available information on the actions taken
by the federal government to support Canadians and businesses affected by COVID-19.
 
Now that we have put in place mechanisms to help the greatest number of vulnerable
people and businesses, our government is working on measures aimed at specific sectors,
such as the food sector. I know that fruit and vegetable farmers have decisions to make
now, as production costs go up and amidst fears of labour shortages at harvest time. I
also know farmers are affected by the reduced capacity of slaughterhouses and meat
processing plants. Together with my colleagues, I assure you that we are redoubling our
efforts to help the agricultural producers carrying out essential work to guarantee the
food supply in our country.
 
There are hundreds of dairy farmers in our region, and many have raised concerns with
me. Indeed, demand for dairy products has undergone great changes due to COVID-19.
Consumers made impulsive purchases, which sent the wrong signal. Then, the
restaurants closed which significantly reduced the demand – you only have to think of
cheese used for pizza.
 
Although our milk production management system is very well organized, it is impossible
to change the quantity of milk produced overnight. Large donations have been made to
food banks, yet milk still must be thrown away. However, with the mechanisms available
to the Canadian Dairy Commission, the industry will be able to quickly restore the
situation and limit the impact on our producers.
 
I invite you to visit the CANADA.CA website to get the reliable information you need. Do
not hesitate to contact my team and me should you have any questions or comments.
 
Take care of yourself and your loved ones.

 
 

 
Marie-Claude Bibeau
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CANADA EMERGENCY
RESPONSE BENEFIT

 

Who have stopped working because of COVID-19;
Who had an income of at least $5,000 in 2019;
Who are or expect to be without employment or self-employment income for at least
14 consecutive days in the initial four-week period. 

Allow people to earn up to $1,000 per month while collecting the CERB;
Extend the CERB to seasonal workers who have exhausted their EI regular benefits
and are unable to undertake their regular seasonal work as a result of COVID-19;
Extend the CERB to workers who have recently exhausted their EI regular benefits
and are unable to find a job or return to work because of COVID-19.

Since April 6th, Canadians can apply for the Canada Emergency Response Benefit (CERB)
which provides temporary support to workers who have lost their income due to COVID-
19.
 
Over 3 million claims have been processed by the Canada Revenue Agency and Service
Canada teams since the start of the claim period. The CERB is available for the period
from March 15, 2020 to October 3, 2020.
 
How to apply
You can apply online (https://bit.ly/2ycVZ68) or over the phone at 1-800-959-2019 or
1-800-959-2041. The CERB is available to workers:
 

 
 
Recent changes
To help more Canadians benefit from the CERB, the government is announcing changes
to the eligibility rules to:
 

 
These changes will be retroactive to March 15, 2020.
 
More details will be posted shortly on the portal (https://bit.ly/2ycVZ68).
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https://bit.ly/2ycVZ68
https://bit.ly/2ycVZ68


Separate payments
 
If you applied and have received two separate payments of $2,000, you may have
mistakenly applied for the CERB twice. You will be contacted shortly in order to have more
information on the actions to take.
 
Please note: The maximum amount a Canadian can receive for the 16-week benefit period is
$8,000. If you receive more than $8,000 or are unsure whether you have received the
correct amount, it is strongly recommended that you set the extra funds aside. The Canada
Revenue Agency will ask you to reimburse it.
 
 
Duplication
 
We are considering putting in place a process to limit duplication which would allow
individuals rehired by their employer during the same eligibility period to cancel their CERB
claim and repay that amount.
 
Our government is committed to supporting Canadians who are not eligible for the CERB,
such as students and essential workers, in order to guarantee that nobody is left out, no
matter their circumstances. More information to come.
 
For more information, consult the following link: https://bit.ly/2ycVZ68
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SUPPORT FOR CANADIANS
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SUPPORT SENIORS AND MEDICALLY VULNERABLE PEOPLE

Restricting visitors and volunteers to only those essential for basic personal, medical or
compassionate resident care;
Screenings for COVID-19 before every staff shift or essential visitor entry, and daily for
residents;
Requiring staff, essential volunteers and visitors to wear a mask throughout their shift or
visit.

Seniors and medically vulnerable people are at greatest risk of severe health complications
from COVID-19.
 
The Public Health Agency of Canada released guidelines to help residents, seniors and health
care workers in long-term care facilities remain safe and healthy.
 
Recommendations include:
 

 
For more information, consult the following link: https://bit.ly/3cfWD1q.

CANADIAN TRAVELLERS
Canadians who are coming back from abroad are required to self-isolate for 14 days, whether
or not they have symptoms of COVID-19.
 
As of April 15th, asymptomatic travellers will need to explain their containment plan to
Canada Border Services Agency offices. If a traveller refuses to comply with this new
measure or if his self-isolation plan is not appropriate, his period of isolation will take place in
a hotel near the airport.
 
For more information, consult the following link: https://bit.ly/34BdZTZ.
 

https://bit.ly/3cfWD1q
https://bit.ly/34BdZTZ


SUPPORT FOR CANADIANS
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NATIONAL MODELLING

The Government of Canada has released the national modelling on the COVID-19
epidemic. This data is intended to show how the epidemic could evolve in the coming
months. Although this information does not predict the future, it is important to take it
into account in order to take adequate and effective measures to fight the pandemic.
 
For more information, consult the following link: https://bit.ly/2xxyjJN.

GET UPDATES ON COVID-19

The Government of Canada is providing reliable information on COVID-19 to Canadians
through a newsletter. By subscribing, you will have access to government updates on the
situation.
 
Your email address will be deleted when this service ends.
 
To sign up, consult the following link: https://bit.ly/2wLfyCi.

https://bit.ly/2xxyjJN
https://bit.ly/2wLfyCi


SUPPORT FOR BUSINESSES AND
ORGANIZATIONS

 
CANADA EMERGENCY WAGE SUBSIDY

The Canada Emergency Wage Subsidy (CEWS) allows eligible employers to receive a
wage subsidy corresponding to 75% of salary for up to a maximum of 12 weeks and
retroactive to March 15, 2020.
 
This subsidy is intended to prevent further job loss and to encourage employers to re-
hire workers previously laid off as a result of COVID-19.
 
The COVID-19 Emergency Response Act, No.2, received Royal Assent on April 11, 2020
and introduced additional flexibility for the CEWS as presented below.
 
Non-profit organizations and registered charities
Given the challenges that registered charities and non-profit organizations face, they
are allowed to choose whether or not to include revenue from government sources as
part of the calculation. Once chosen, the same approach applies throughout the
program period.
 
Refund for certain payroll contributions
The Government of Canada proposes to expand the CEWS by introducing a new
reimbursement for certain employer-paid contributions to Employment Insurance, the
Canada Pension Plan, the Quebec Pension Plan, and the Quebec Parental Insurance
Plan.
 
This refund would cover 100% of employer-paid contributions for eligible employees
for each week throughout which those employees are on leave with pay and for which
the employer is eligible to claim the CEWS for those employees.
 
Employers are required to continue to collect and remit employer and employee
contributions to each program as usual. Eligible employers will apply for a refund at
the same time that they apply for the CEWS.
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SUPPORT FOR BUSINESSES AND
ORGANIZATIONS
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Eligibility Periods
The subsidy is available to eligible employers who face a decrease of at least 15% in
their earnings in March 2020, and at least 30% in the following months. Employers will
have to attest to the decrease in their income.
 
To provide certainty to employers, the Government of Canada is proposing that once
an employer is found eligible for a specific period, they would automatically qualify for
the next period of the program.
 
For more information on the eligibility periods, see the table below.



SUPPORT FOR BUSINESSES AND
ORGANIZATIONS
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To ensure that the CEWS works as intended, we are considering putting in place a
process to allow individuals rehired by their employer during the same eligibility period
to cancel their Canada Emergency Response Benefit claim and repay that amount.
 
How to apply
Eligible employers will be able to apply for the CEWS through the Canada Revenue
Agency's My Business Account portal. Employers will need to keep records
demonstrating their reduction in revenues and wages paid to employees. More details
about the application process will be made available shortly.
 
For more information, consult the following link: https://bit.ly/3cnayTz.

https://bit.ly/3cnayTz


SUPPORT FOR BUSINESSES AND
ORGANIZATIONS

 

CANADA EMERGENCY BUSINESS ACCOUNT
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Fully funded by the Government of Canada, the Canada Emergency Business Account
(CEBA) provides credit to small businesses so they can pay immediate operational
expenses like payroll, rent, utilities, insurance, property taxes or debt service.
 
The CEBA is available to Canadian employers with $50,000 to $1 million in total
payroll in 2019 and still in operation as of March 1, 2020. This includes small
businesses and other eligible employers such as non-profit organizations.
 
Financial institutions will be able to provide interest-free credit of up to $40,000 to
eligible businesses.
 
If the loan is repaid by December 31, 2022, 25% will be forgiven, up to $10,000.
 
If the loan is not repaid by December 31, 2022, the remaining balance will be
converted to a three-year term loan at 5% interest.
 
This program is now available at various financial institutions and credit unions. You
can contact your financial advisor for more information on how to apply.
 
Our government is working to improve the CEBA eligibility for small businesses that do
not qualify according to the current criteria. New information will be available shortly.
 
For more information, consult the following link: https://bit.ly/2V8LNEL.
 

https://bit.ly/2V8LNEL


SUPPORT FOR BUSINESSES AND
ORGANIZATIONS

 

SUPPORT OUR REGISTERED CHARITIES
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The Government of Canada is investing $9 million through United Way Canada to help
local organizations provide essential and immediate services to seniors impacted by
COVID-19.
 
These services include the delivery of groceries, medication and other essential items, as
well as personal outreach to assess individuals’ needs and connect them to community
supports.
 
Centraide Estrie is also committed to support seniors in our communities. They have been
mandated to use the federal funds to help organizations in our region. Indeed, if you are a
registered charity, you can apply now for funding from the Fonds d’urgence
Communautaire – COVID-19 by consulting the following link: https://bit.ly/3a2tpBK.
Please act quickly because the funds will be distributed by May 15, 2020.
 

https://bit.ly/3a2tpBK


SUPPORT FOR INDUSTRIES
 

SUPPORT OUR PRODUCERS
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The Government of Canada has announced $50 million to help farmers, fish harvesters and
all food production and processing employers put in place the measures necessary to follow
the mandatory 14-day isolation period required of all workers arriving from abroad.
 
Thus, $1,500 will be provided to employers for each temporary foreign worker to ensure
requirements are fully met for the quarantine period.
 
However, the funding is conditional on employers not being found in violation of the
mandatory 14-day isolation protocols or any other public health order.
 
For more information, consult the following: https://bit.ly/3elPRce.
 

SUPPORT THE CANADIAN FOOD INSPECTION AGENCY
Our priority is to ensure Canadians’ food security and that’s why the Government of
Canada is investing $20 million in the Canadian Food Inspection Agency (CFIA).
 
This investment will allow the CFIA to hire, train and equip additional staff to conduct
critical inspection activities as well as work more closely with industry and trade partners to
minimize supply disruptions during this crisis.
 
The CFIA will thus be able to develop flexible ways to carry out inspections so that the
agency remains responsive despite the challenges posed by COVID-19.
 
For more information, consult the following link: https://bit.ly/2V6VFic.

https://bit.ly/3elPRce
https://bit.ly/2V6VFic


SUPPORT FOR INDUSTRIES
 

SUPPORT OUR HEALTH CARE WORKERS

12

Health care workers are doing an exceptional work in this time of crisis to ensure our safety.
To support their work, we have received four massive shipments of essential personal
protective equipment, including  1.1 million N95 masks ready to be shipped to the provinces
and territories.
 
Among these shipments, an order will be sent to Quebec to ensure the safety of our health
care workers.
 

SUPPORT FOR OUR BROADCASTERS

The Canadian Radio-television and Telecommunications Commission (CRTC) will not issue
letters requesting payment for Part I licence fees by broadcasters for the 2020-21 fiscal year.
 
The Federal Government will provide the CRTC with an equivalent amount to compensate
for the waived Part I licence fees in order to support CRTC’s operations.
 
For more information, consult the following link: https://bit.ly/3a2Eoes.
 

https://bit.ly/3a2Eoes


BEST SANITARY PRACTICES
 

To have up-to-date information concerning the coronavirus, we invite you to contact: 
 
   • The Canadian Government Website : https://bit.ly/2QFBAwY
   • Phone 1-833-347-4397 (toll free).
 
If ever you are experiencing symptoms (fever, cough or difficulty breathing), contact 1-877-
644-4545 (toll free).

Limit our contact with other people by practicing social
distancing;
Frequently wash our hands for a minimum of 20 seconds;
Use an alcohol-based sanitizer if we don’t have access to        
water and soap; 
Cough and sneeze in a tissue or in the crux of our arm
Avoid touching or eyes, nose or mouth if we haven’t
previously washed our hands; 
Use approved sanitizers to clean hard surfaces;
Clean surfaces that are frequently touched (telephones,
door handles, etc...)

Public health experts recommend that we: 
 

 
 

To learn more on risk prevention, consult the following link:
https://bit.ly/2Uv9d5M or send an email to
phac.inof.aspc@canada.ca.
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For more information on ways to reduce the spread of COVID-19 in the workplace, consult
the following link: https://bit.ly/3adWvz3.


